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* The best questions are direct & to the
point; l.e, how you’d ask a busy supervisor.

* There’s no need for unnecessary
information such as “l am in Quincy; This is
Officer Smith.”

* There is no need for extraneous words
such as “Please, Can you, Do you think”
etc.

* This is Al and interprets your question to
deliver information in exact quotes that
most closely align with what it thinks you
are looking for.

* The technology won’t get information
wrong,but it could misunderstand your
question. The solution to this is to ask good
questions.

How to ask good questions
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Asking Questions

Select
categories to
filter results.

Via Text: Type
in your
question and
hit “Ask
Question.”

Via Mic: Tap
the
microphone
and say your
question. Wait
for the text to
appear before
tapping “Ask
Question”.



Viewing Results
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Scheft/Hanrahan Switch

Tap the “Filter”
button.

Select Scheft
or Hanrahan.

Results
automatically

switch to new
author.

Categories

MA Law - Scheft & Hanrahan

Autbg

@ Justin Hanrahan
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File Viewer

Tap the “Files”
icon to see all
Files uploaded
to Blue by
category.

Search for a
particular
filename. Tap
“View” to open
the file.

Open the
particular file
and view. If it is
a form, you can
fill it out as
well.
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User Info:
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admin
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Privacy Policy

Reset Password }5‘

App Feedback 93

Log Out

App version: 110.9

Settings

Tap the
“Settings” icon
to see user
settings.

Adjust author
preferences
and night/dark
mode.

Change your
password and
leave
anonymous
feedback.



Light / Dark Mode

Tap the
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Troubleshooting and Information

1. If you’re having issues, please refresh your browser and restart your
computer. If you’re still encountering issues, please email
for assistance.
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